Q
What does SPOCC stand for?

A 
It is an acronym made from Supporting People and the name of the developers, Oxford Computer Consultants
Q 
In the demonstration the old QAF was shown. Will the new QAF be in the Live system?
A 
The new QAF will be added to the system by 13th July 2009. The submission date for the QAFs due by 1st July 2009 has been extended to 31st July 2009
 

Q 
Can a QAF be submitted for more than one service?
A
Yes Hampshire will still accept this

Q
Once a QAF has been completed is it possible to keep a copy or print a copy?

A
The developers have been asked about this. At present it is not possible to do so but they will consider changing this at a later date.

Q
How often does a provider have to complete a QAF?

A
This will still be annually
 

Q
Will an email be sent when an action has been added to SPOCC.net?
A
No. We hope that people will get into the habit of logging in regularly to see if there have been any actions assigned to them. Each user is also able to view actions assigned to all users for the organisation so if a member of staff is unavailable the action could be picked up by another user
 

Q
Will payment schedules still be sent by email?
A
No. Users can download payment item reports directly from SPOCC.net
 

Q
Will providers be able to request details about shortfalls in the payments?
A
If a provider believes their payment is wrong they should contact the Finance Officer in the normal way
 

Q
In manage reports will KPI performance be shown

A
Yes performance against all indicators will be shown 

 

 

 

