
Hampshire Operational Model for Effective Recovery
From 1 April 2011, drug and alcohol services in Hampshire will be changing. 
Solent Healthcare, in partnership with CRI, will be delivering an integrated 
drug and alcohol county-wide service. 

This service aims to enable people to reach their full potential as individuals 
and community members. Individuals will be encouraged to make positive 
changes and to lead meaningful and purposeful lives. Peer mentors will be 
available to assist people on their recovery journey and ensure service users 
have an active voice in the community.

The service will provide information and support for:

•	 adults and young people (who are over 18) in Hampshire experiencing 	 	
	 problems with drugs or alcohol

•	 people who are concerned about their own, 	
	 or somebody else’s, drug or alcohol use.

The drug and alcohol service will work 
closely with Job Centre Plus, Education 
Centres, local businesses, housing 
providers and other agencies. Access 
to the service can either be through 
self-referral or through other 
referring agencies (such as GPs 
and pharmacies) via the telephone 
numbers given below.

Changes to drug and alcohol 
treatment services



Aldershot

Frith Cottage 
Church Road 
Frimley, Surrey 
GU16 7AD 
01276670883

Basingstoke

Fairfields House 
8 Fairfields road 
Basingstoke 
RG21 3DR 
01256469006

Rooksdown house

Southern Road 
Basingstoke 
RG21 3DZ 
01256818210

Winchester

Spencer house 
63 Romsey Road 
Winchester 
SO22 5DE 
01962 825 071

Havant

The Orion Centre 
Dunsbury Way 
Leigh Park, Havant 
PO9 5BG 
02392 451 500

Fareham 

Avalon Centre 
Fareham Health Centre 
Civic Way, Fareham 
PO16 7ER 
01329 235 353

New Forest

Oaktree House 
Off Christchurch Road 
Ringwood 
New Forest 
BH24 1DN 
01425 483352

Andover

New Street House 
130 New Street 
Andover 
SP10 1DR 
01264 339 833   

Services will be delivered from the following locations:

Permanent Satellites: (Additional Satellites will be in place on 1 April)

24 Station Road 
Aldershot 
GU11 1HT 
01252 342000

The Bridge 
75 Leigh Road 
Eastleigh 
SO50 9DQ 
023 8061 2465

20 Whitefield Road 
New Milton 
BH 25 6DF 
01425 620780

Needle Exchange: Out Of Hours:
07973598556 
07973598238 
07891737253

023 9268 3371


